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Dear Students,

Congratulations on your admission to Xi’an Jiaotong-Liverpool University (XJTLU)! We 
sincerely offer you our warmest welcome to join XJTLU, our university.

XJTLU is widely regarded as one of the most successful Sino-foreign cooperative 
universities and has won international acclaim for its innovative educational model. 
Academic rigour and excellence is the hallmark of XJTLU’s education.  For you, the next 
few years will be exciting and challenging ones, full of promise and potential.   

At XJTLU, you will find yourself in a rigorous, inter-disciplinary and multi-cultural 
environment, which endows you with many opportunities to learn: from your professors, 
your buddy and your external mentor as well. XJTLU has developed a strong international 
academic system with its unique features, which would help students to grow up as 
specialist elites. To this end, XJTLU is developing a Syntegrative Education System by 
offering the IETE (Industry and Enterprise Tailored Education) and EC (Entrepreneur 
College) programmes in order to train our students as Syntegrative Elites for future and 
emerging businesses and industries. So at XJTLU, your will find it easier not only  to study 
abroad, but also to make great progress in your career development if you learn to study 
with an active attitude and in a research-led way. We earnestly hope you will take full 
advantage of the variety of academic resources and support that we offer. It is crucial, 
however, that you look beyond your academic development and grow as responsible 
and passionate individuals with the initiative, grit and competence to communicate, 
collaborate and succeed in today’s global village.  

Please bring your best ideas, your wildest dreams and your strongest intuitions to XJTLU 
and seize the opportunities to expand your intellectual horizons. We believe you will find 
your XJTLU experience truly challenging, greatly inspiring and richly rewarding, and that 
you will realize your full potential and fulfil your dreams for your future.

PROF. YOUMIN XI 
EXECUTIVE PRESIDENT OF XJTLU
PRO-VICE-CHANCELLOR OF THE UNIVERSITY OF 
LIVERPOOL
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INTRODUCTION
Xi’an Jiaotong-Liverpool University (XJTLU) is a research-led international university, based in Suzhou, 
Jiangsu Province, China, founded in 2006 jointly by Xi’an Jiaotong University of China and the 
University of Liverpool of the United Kingdom. Xi’an Jiaotong University is one of the most prestigious 
universities in China, prioritised by the State Council of China in the national 211 Project and 985 
Project. The University of Liverpool, founded in 1881, is one of the UK’s leading universities, renowned 
for its teaching and research excellence and as a member of the Russell Group. As an independent Sino-
Foreign cooperative university, XJTLU captures the essence of both prestigious parent universities and 
was the first one of this kind approved by the Ministry of Education in China.

VISION
To become a research-led international university in China and a Chinese university recognised 
internationally for its unique features in learning & teaching, research, social service, and education 
management.

MISSION
Educating technical and managerial professionals with international perspectives and competitive 
capabilities;

Integrating into global economic and social development with its expertise in business and technology;

With its unique focuses and features, conducting research in areas where humanity faces severe 
challenges;

Exploring new models for higher education that will exert a strong influence on the development of 
education in China and the world.
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DISTINCTIVE FEATURES
A defining feature of a high quality university is its ability to generate knowledge and to 
ensure that new insights are applied to the problems of society and passed down to future 
generations. Unsurprisingly, therefore, XJTLU places great emphasis on graduate teaching 
and research and its impact on everything we do.

Our international academic staff have been trained at globally distinguished universities 
and research institutes, and collectively bring an enormous range of expertise and 
innovative thinking to XJTLU. To ensure that the University makes effective use of its 
talented staff, it has established a number of interdisciplinary research centres and 
institutes, focusing on topics ranging from biopharmaceutical science to design, and from 
quantitative finace to urbanization.  

At XJTLU, students are placed at the centre of everything we do. You are supported by 
excellent infrastructure such as state-of-the-art laboratory facilities, internationally 
experienced and strictly selected academic staff, professional services that cover every aspect 
of your student life, and external institutions in partnership with XJTLU. In the classroom, 
you will be actively engaged in the learning process, working in teams, using the latest 
classroom technologies and benefitting from early research opportunities. Outside the 
classroom, various platforms and resources are provided for you to engage with what you 
learn in local communities and international enterprises. 

XJTLU’s learning and teaching philosophy ensures that its distinctive graduates are well-
placed and in demand in the job market and in society at large. The internationalized 
learning experience gained from XJTLU creates a shortcut for students to compete with 
international peers in terms of pursuing further studies or career development on the world 
stage.
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ACADEMIC CALENDAR
2017-2018 Semester and Examination Dates

ONLINE REGISTRATION
By Monday 4 September 2017

SEMESTER 1
Term start/end dates: Monday 4 September to Friday 15 December 2017 

Reading week/mid-term examinations: Monday 23 October to Friday 27 October 2017

Final examinations: Wednesday 3 January to Friday 12  January 2018
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HOLIDAYS

MID-AUTUMN DAY

Wednesday 4 October 2017

NATIONAL DAY

Sunday 1 October to Friday 6 October 2017

CHRISTMAS 

Monday 25 December and Tuesday 26 December 2017

NEW YEAR 

Monday 1 January 2018

SPRING FESTIVAL 

Thursday 15 February to Wednesday 21 February 2018

QING MING FESTIVAL 

Thursday 5 April 2018

LABOUR DAY 

Tuesday 1 May 2018

DRAGON BOAT DAY 

Monday 18 June 2018

SEMESTER 2
Term start/end dates: Monday 26 February to Friday 1 June 2018
Reading week/mid-term examinations: Monday 9 April to Friday 13 April 2018
Final examinations: Tuesday 5 June to Thursday 14 June 2018

PUBLICATION OF MODULE MARKS
Provisional marks: 19-22 March 2018
Final marks: 20-25 July 2018
Resit marks: 30 August-1 September 2018

GRADUATION
Monday 30 July to Wednesday 1 August 2018

RESIT EXAMINATIONS
Monday 6 August to Saturday 11 August 2018
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STUDY AT XJTLU

UNIVERSITY REGISTRATION
Registration is an essential process for all 
students to complete at the beginning of 
each academic year, which involves two 
parts: online registration and tuition fee 
payment.

ONLINE REGISTRATION 

You will be required to provide and verify 
your personal and academic information 
online via e-Bridge (https://ebridge.
xjtlu.edu.cn). The information you need 
to confirm includes your personal and 
academic details, and you should also 
update your home address and emergency 
contact information to ensure you or your 
designated contact could be reached in any 
emergency. 

Until your online registration is complete, 
you will not be able to access all of the 
features on e-Bridge, including class 
and exam timetables, module marks, 
and transcript and certificate requests, 
etc. Normally, late registration onto a 
programme will not be allowed after the 
beginning of the first teaching week of the 
semester.

It is important that you provide the 
University with a valid mobile phone 
number, your home address and your 
family’s contact details whilst you are 
completing your online registration on 
e-Bridge. If your contact information has 
changed, please update it on e-Bridge 
promptly. We will use it if we need to 
contact you urgently.
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TUITION FEE PAYMENT 

Masters students have two options for tuition fee payment: 

• Pay in full at or before registration; 

• Pay by a semester-based instalment plan.

If you opt to pay tuition fee in full upfront, a discount of 5% is 
offered; if you opt to pay by semester, the instalments must be 
paid in the following way: 

• 1st instalment at or before registration; 

• Each of the remaining instalments no later than week1 of 
each following semester. 

If a student fails to make arrangements to pay the fees by week1, the access 
to e-Bridge and ICE will be restricted until such time that the payment due is 
settled. Where students fail to make the tuition fee payment after receiving the 
university’s written notice by Week 2, their university account will be disabled 

Note: The University will normally 
not allow any student with a debt in 
excess of RMB 1,000 to register for a 
further year of study, until the debt 
is paid in full.

Students in debt to the University at 
time of completion of studies will not 
be eligible to attend the University’s 
graduation ceremony. The University 
will not issue any formal certification 
of studies until all debts owed have 
been paid in full.

The University will take active 
steps to recover all outstanding 
debts owed to it including requiring 
students to withdraw from the 
University.

Please ensure your online 
registration and fee payment 
is completed on time. It is 
only when both parts have 
been completed that you are 
fully registered as an XJTLU 
student. 
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PROGRAMMES, MODULES, AND DEGREES

All XJTLU master programmes involve a combination of individual research and taught modules. Master of 
Research/Design programmes focus on the development of advanced knowledge and research skills where the 
majority of activities comprise independent research supported by structured assessed modules and additional 
learning activities. The award of Master of Research/Design requires successful completion of at least 60 credits, 
which include a minimum of 20 credits taught modules and a minimum of 40 credits research/design project(s) 
or dissertation, plus 600 hours of non-credit bearing Additional Learning Activities. Taught Master programmes 
involve both a substantial piece(s) of independent work, a range of assessed modules and additional learning 
activities, which is normally comprised of 60 credits, 40 credits of  taught modules and 20 credits of research 
(project or dissertation), plus 600 hours of Additional Learning Activities.

The language of teaching and assessment at XJTLU is English for all master programmes. Programme and 
module specifications are provided in English only at XJTLU. More details can be found in the Programme 
Structure Booklet from Registry, which is available upon request as a separate appendix to this handbook. 

Change of master programme is normally not allowed after you have registered in the university. Exceptional 
considerations will be given only on solid academic grounds. 

CREDIT REQURIEMENTS AND REGISTRATION PERIODS

  

and they will not be able to access e-Bridge, ICE and other facilities like library until such time that they make 
suitable payment arrangements. Students who have not paid the tuition fee by Week 4 in spite of repeated 
email notices and phone calls from the University will be permanently deregistered from the University’s 
student information system. 

PROGRAMME MASTER OF RESEARCH (MRES) /
MASTER OF DESIGN (MDES)

TAUGHT MASTER INCLUDING MASTER 
OF SCIENCE(MSC)/ MASTER OF 
ARTS(MA) /MBA/IMBA

Credit required Minimum of 60 credits Minimum of 60 credits

Modules
Taught Modules—20 Credits 
Project/Dissertation—40 Credits

Taught Modules—40 Credits
Project/Dissertation—20 credits

Normal periods of 
Study

Full time—18 months 
Part time—between 30 and 36 
months  

Full time—18 months 
Part time (except IMBA): 
between 30 and 36 months 
IMBA: 24 months 

Maximum 
Registration 
Periods

One year beyond the fixed length of the programme 

ALA 
Requirements

At least 600 Hours of Additional Learning Activities 
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PROGRAMME AND MODULE MODIFICATIONS 
The University is committed to the ongoing development and improvement of its programmes, taking account 

of developments in the discipline and pedagogic practice, and ensures that all modifications to programmes 

and/or modules, or the introduction of new module should follow relevant university guidelines and processes 

which are benchmarked against the UK’s Quality Assurance Agency’s (QAA) expectations about programme 

monitoring and review. 

Programme and module specifications are regularly updated on e-Bridge: https://ebridge.xjtlu.edu.cn/.

MODULE ENROLMENT
Modules can be compulsory or optional. Compulsory modules are those that you must take as specified in your 

programme specification and they provide content for meeting the learning outcomes of the programme. An 

optional module is one that you can choose from among alternatives as per your programme specification. 

To choose a certain optional module, you may need to take another module which is labelled as prerequisite 

module.  

You will be automatically registered to all compulsory modules and depending on your programme of study 

you may be required to select optional module(s). If you are not sure which modules to take, you should in the 

first instance discuss the options with your programme director. To change an optional module you initially 

registered, you must provide written justification and seek prior approval from your programme director and 

relevant module leaders. Change of optional module will only be allowed if places are available on the module 

and if the teaching timetable can accommodate the revised module combination. However, such change will 

normally not be allowed after two weeks from the start of teaching in the semester.

ATTENDANCE

You are expected to attend all timetabled activities for your programme of study, including offcampus activities. 

If you are regualrly absent from classes or exams, your Departmental Progress Committee may decide that you 

should not be offered a resit opportunity for any failed modules. For more severe cases of non-attendance, your 

Departmental Progress Committee may recommend to the Universtiy Progress Committee that your studies be 

terminated. 

DEGREE AWARDS
Students shall normally be required to achieve a mark of 50% or more in every taught module taken and in 

any dissertation or project module in order to qualify for the award of a taught Master’s, or Master of Research/

Design degree. The award of Master degrees is subject to the approval of University of Liverpool and the degree 

certificates will be conferred following University of Liverpool’s assessment process.
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MASTER DEGREE 
CLASSIFICATION REQUIREMENTS

Distinction
Pass marks in all modules; 
A weighted average mark of at least 70% in all taught modules; 
A mark of at least 70% in the dissertation/project module.

Merit
Pass marks in all modules; 
A weighted average mark of at least 60% in all taught modules; 
A mark of at least 60% in the dissertation/project module.

Pass A weighted average mark of at least 50% in all modules

A Merit or Distinction Degree will be awarded in accordance with the following criteria:

Note:

1.  Weighted average = ∑(module marks × credits)/∑credits.

2.  For the purposes of calculating the overall average mark and determining classification, marks for modules 
passed by reassessment will be capped at 50%.

EXIT AWARDS
Master of Research/Design programmes may have one exit point, whereby a student shall be awarded a 
named/unnamed Postgraduate Certificate upon successfully completing 20 credits and 200 hours of Additional 
Learning Activities, which may not include the dissertation or project module, or independent research. 

Taught Master programme may have two exit points. Upon successfully completing 40 credits and 400 
hours of Additional Learning Activities, which may or may not include the dissertation or project module, or 
independent research, a student shall be awarded a named/unnamed Postgraduate Diploma; upon successfully 
completing 20 credits and 200 hours of Additional Learning Activities, which may not include the dissertation 
or project module, or independent research, a student shall be awarded a named/unnamed Postgraduate 
Certificate. 
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ASSESSMENT AND EXAMINATION

MARKING SCHEME
The University adopts a British marking and degree classification scheme within Chinese Higher Education 
System. 70% or over represents Distinction, and 50% is the  pass mark for all modules in master programmes 
of study. Where the average of total marks in all taught modules is 50% or above, a mark of 40-49% shall be 
deemed compensatable in only one taught module of 5 credits. Compensation shall not be applied where 
more than 5 credits are failed. 

MARKING DESCRIPTORS 
The University has general requirements for work at masters level. Marking descriptors have been established 
as guides to both staff and students about what is normally expected of work receiving a particular mark. 
The overarching standards set govern the interpretation of the performance criteria for specific courses. Each 
department may also have its own set of qualitative marking descriptors which describe what each mark range 
represents in terms of student achievement in that particular subject.   

MARKING AND MODERATION
The University employs anonymous marking wherever practicable. After the final examinations, final module 
marks and a sample of students’ work are reviewed by the XJTLU module moderator, a moderator at the 
University of Liverpool and an external examiner. The purpose of this scrutiny is to ensure that the marks have 
been awarded fairly and consistently, with regard to Chinese and UK standards. The marks are then submitted 
to the board of examiners in the relevant department for final approval, before they are published on e-Bridge.

ASSESSMENT: COURSEWORK AND EXAMINATION
Each module is assessed independently, typically through a combination of examinations and coursework. The 
precise combination will vary from module to module.

You will be given details of the assessment requirements for each module by the module leader.

All assessments contributing 1 credit or more (e.g. 20% of a 5-credit module) towards the final module mark are 
reviewed by an internal moderator, Liverpool moderator and external examiner to ensure fairness and maintain 
standards.

Your department and examiners may adopt different means, as appropriate, of giving feedback to assessments,  
whether written or oral, so as to ensure that you gain the maximum benefit from them. Your answer script of 
formal examinations will not be returned to you. 

Note:  You should be aware that instructors might use your coursework for education purposes. Instructors 
sometimes use past student work to illustrate both positive and negative examples of academic quality. In such 
instances, the module instructor is expected to take steps to keep your identity confidential and anonymous.

Normally, you will need to submit paper and electronic copies of your coursework:
• Electronic copies should be submitted via ICE before the deadline;
• Hard copies should be normally submitted to the departmental coursework box before the deadline; 

If you submit coursework after the deadline, you will be penalized:
•  5% of the total marks available for the assessment will be deducted from the assessment mark for each 

working day after the submission date, up to a maximum of 25%;
• Coursework received more than five working days after the submission deadline will receive a mark of 

zero.
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Coursework can be:
• Formative - you receive feedback on your work, but the marks do not count towards your final module 

mark, or
• Summative - the mark you are awarded contributes towards your final module mark.
    You should submit all coursework required for your modules.

Most modules will have midterm and final examinations which are normally used as a summative method of 
assessment and take place in week 7 and at the end of the semester respectively in which a module is taught. 
You should attend all examinations required for your modules.

The only calculator you may use in an examination room is one of the Casio fx82es series, i.e. Casio fx82es,  
Casio fx82es Plus or Casio fx82es Plus A.

If you suffer from temporary disability or illness to such an extent that you are unable to sit an examination at 
the published venue, you might be able to apply for special examination arrangements, requests for which 
must be made to the Registry with supporting evidence as early as possible. Details can be found on the 

Assessments and Examinations page on e-Bridge.

REASSESSMENT
Students shall be allowed for re-assessment opportunity in the failed module(s). Re-assessment should take 
place no later than 12 months after the date of the failed assessment, normally within the registration period. 

Immediately after the Progression Board approves the re-assessment opportunity, the resubmission of 
Continuously Assessed Work may take place.  In normal cases, only one re-assessment opportunity is permitted 
for the first attempt failure(s).  Marks achieved in the re-assessment shall be recorded as the actual mark.  
However, the mark shall be flagged on the transcript, indicating that it was achieved at a second or subsequent 
attempt.  In the case of a dissertation, the re-assessment must normally be the same dissertation topic as 
originally assigned.

Note: Some modules may not offer a resit opportunity. 
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MITIGATING CIRCUMSTANCES 
If you are absent or your performance in summative coursework or formal examinations is affected by illness or 
other exceptional circumstances, the University will take this into account.

You should submit your application for Mitigating Circumstances on e-Bridge as soon as possible after the 
assessment, with attached independent documentary evidence, such as medical certificates, in order to verify 
your mitigating circumstances. Deadlines for the submission of applications will be made known to all students 
in good time by the Registry.

Mitigating circumstances might include:

•  Illness affecting the student,

•  Bereavement,

•  Serious illness affecting a close family member,

•  Unforeseeable or unpreventable events.

The following will NOT be regarded as mitigating circumstances:

•  Failure to attend an examination due to misreading the examination timetable;

•  Events such as holidays and weddings;

•  Inadequate planning and time management;

•  Having more than one examination on the same day;

•  Examination clashes arising from incorrect registration by the student, i.e. examinations scheduled to take 
place at the same time; 

14
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•  Pressures from paid employment; (Students are reminded that the University recommends that you 
should be employed for no more than 10 hours per week.)

• Any event that could reasonably have been expected or anticipated.

REQUEST FOR COURSEWORK DEADLINE EXTENSION
If you experience illness or other serious unforeseen circumstances which prevents you from submitting 
coursework by the deadline set, you may apply for an extension to that deadline. You should complete the 
form of Request for Coursework Deadline Extension with supporting evidence before the coursework deadline 
and submit it to your Departmental Examination Officer. If you could not submit it before the deadline, you 
may submit your application for Mitigating Circumstances on e-Bridge as described above. Your application for 
Mitigating Circumstances to Registry may NOT include coursework for which deadline extension has already 
been granted by the department. 

CONDUCTS OF EXAMINATIONS
The University is committed to fostering an examination environment that supports academic integrity.

Students who are suspected of the following will be investigated by the University Student Board of Discipline:

•  Bringing unauthorised items into an examination room

•  Obtaining or trying to obtain, directly or indirectly, help in their examinations or trying to help others

•  Bringing in electronic devices with data storage function, including but not limited to mobile phones

•  Impersonating other students or being impersonated to sit the exam

•  Disobeying the instructions of an invigilator

•  Any other illegitimate behaviour designed or conducted in a way to deceive the invigilators in the course 
of examinations.

The standard penalties are listed below, which will be applied sequentially with regard to previous offences, but 
they may be varied depending upon the severity of the offence and the amount of offence the candidate have 
made. These penalties also apply to matters referred to the Board by the procedures in the Plagiarism policy, 
which includes plagiarism or collusion in final year projects or dissertations.

•  Written warning;

•  Award zero for the exam;

•  Award zero for the module mark;

•  Suspension for 1 year;

•  Termination of studies.

ACADEMIC INTEGRITY 
The University aims to foster a learning environment which produces students who embrace academic integrity, 
understand that they must produce their own work, are able to acknowledge explicitly any material that has 
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been included from other sources or legitimate collaboration, and to present their own findings, conclusions or 
data based on appropriate and ethical practice. 

The University will support you to understand the standards of academic integrity, while you are responsible for 
learning and upholding professional standards of research, writing, assessment, and ethics in your area of study. 
Violation of academic integrity comes in many forms, including but not limited to the following:

•  improper citation or referencing

•  unauthorised collaboration with another person in the preparation and production of a submitted work

•  copying directly from other persons without their knowledge as your own work

•  submitting all or part of the same academic work for two or more modules without permission

•  consciously representing another’s work or concept as your own without proper acknowledgment and 
citation of the sources

•  altering data obtained by legitimate means or making up a portion or whole set of data and reporting 
them in your own assignment

•  requesting another party to prepare all or part of an assignment (with or without payment) on your behalf

Any violation of academic integrity is a serious offence and is therefore subject to an appropriate penalty. 
According to the individual case and the seriousness of the offence, penalties applied will vary and may include 
one or a combination of the following:

•  a written warning

•  a mark penalty or a zero mark for the assessment

•  a zero mark for the module

•  a note on student’s records

•  suspension of studies

•  termination of studies

ASSESSMENT APPEALS
You have the right to appeal against an assessment or progression decision or the classification of your degree 
if a procedural error or irregularity has occurred, or if there are mitigating circumstances which for good reason 
could not be presented to the Miigating Circumstances Committee.  

You can appeal on the following grounds:

•  That there has been a material administrative error or other material irregularity;

•  That assessments were not conducted in accordance with the current regulations governing the course of 
study;

•  That there was a procedural error in a ruling of copying, collusion or plagiarism and defined by the XJTLU 
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Academic Integrity Policy;

•  That performance in the assessment as adversely affected by illness or other significant factors which the 
student was unable to present to the Mitigating Circumstances Committee. 

You may not appeal on grounds:

•  Which have already been considered by the relevant Board of Examiners, the Progression Board or the 
Degree Evaluation Board;

•  Which dispute the academic judgment of the relevant Board;

• Which could have been considered prior to the meeting of the relevant Board, but the student has no 
good reason for having failed to present them.

18
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ADDITIONAL LEARNING ACTIVITIES

ALA DEFINITION AND REQUIREMENTS
Additional Learning Activity (ALA) is aimed to provide opportunities to enrich the theoretical and experiential 
learning and professional development of Master students. ALA is non-credit bearing and hour-based. All 
master students, both full time and part time, are required to complete certain hours of ALA during the period 
of their masters studies. Successful completion of prescribed ALA hours is required for graduation and the 
Master Degree award, but does not contribute to the overall classification of the degree. 

The amount of ALA hours required for different programmes is as follows:

• Taught master programme—600 hours (Master of Architectural Design—800 hours)

• Master of Research programme—600 hours

ALA hours shall normally be spread equally over all the semesters of the programme, i.e., you should normally 
complete 200 hours for each semester if your programme consists of three semesters.

An academic adviser is assigned to you to advise you on your ALA selection. You can find out about this 
information on e-Bridge (https://ebridge.xjtlu.edu.cn).

ALA SELECTION AND ASSESSMENT PROCESS
You should select your ALA for the whole period of your masters studies at the beginning of semester 1 and you 
will have chances to adjust your selection based on the actual progress at the end of each semester.

Three steps you should follow for selecting your ALAs:

• Read ALA component list in your programme specification and outline a draft selection of your own

• Seek consultancy of your academic adviser and discuss the plausibility of your selection

• Submit you selection on e-Bridge within the given deadline.

Your will be assessed of your ALA performance at the end of each semester on a pass/fail basis. Only passed 
hours will be accrued towards the total amount of ALA hours required for your programme.  For failed ALA you 
will normally be given one re-sit opportunity, and the re-sit method is usually prescribed in your programme 
specification. Where there is no re-sit opportunity for a certain activity you will normally be allowed to select an 
alternative activity to work on towards your required hours. 

19
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SUPPORT AND RESOURCES FOR STUDENTS
ACADEMIC ADVISING
The University implements a straightforward, institution-wide system for the provision of academic and career 

guidance and the monitoring of student performance. 

For each master programme, the programme director is responsible for the development, organisation and 

leadership of the programme and for the academic experience of the students on that programme. Programme 

directors ensure that appropriate and effective processes and procedures are in place, and students on the 

particular programme are provided with sufficient academic support.

You will also be assigned an academic adviser to help you develop your plan for additional learning activities, as 

well as advice for your academic and career development.

STUDENT PROGRESS COMMITTEE
The University implements a student progress committee mechanism to monitor student performance and to 
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investigate any reasons for an individual student’s inability to make satisfactory progress in their studies. There 

are two layers of the system.

The Departmental Progress Committee takes the responsibility to monitor performance of students whose 

progress gives cause for concern, to give a written warning to individual students related to their progress, 

where appropriate, and summon the student to attend an interview to receive appropriate advice related to the 

importance of improving academic performance and possible remedial action.

If there is evidence of continued absence from classes or other scheduled module activities or habitual absence 

from assessments, the Department Progress Committee will advise the student in writing that the Committee 

intends to recommend that the student be declared “unsatisfactory”, that is, to recommend that the student’s 

studies at XJTLU be terminated.

The University Progress Committee acts as a scrutinising and regularising committee in respect of progress 

procedures throughout the University, and approves, or otherwise, recommendations put forward by 

Departments or Registry that a student be declared unsatisfactory or be recorded as withdrawn, and not to be 

re-registered without permission.
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REGISTRY SERVICES AND SUPPORT

The Registry is responsible for a range of functions in support of the University’s core activities of teaching and 

learning, from managing the data the University holds about students to the academic services for students to 

support their growth at the University. 

ACADEMIC RECORDS, TRANSCRIPTS AND CERTIFICATES  
Registry uses e-Bridge (https://ebridge.xjtlu.edu.cn), XJTLU’s web-based student information system, to record 
your personal information and academic records during your study at XJTLU. You can access e-Bridge to check 
your full academic records, including module taking list, module marks, and additional learning activities results. 
Unofficial transcripts are also available to download.

If you would like to obtain Interim UoL transcript and certificates, you need to login to e-Bridge and complete 
the online request form on Student Academic Services Page. A confirmation email will be sent to you once your 
request is submitted successfully. It usually takes five working days to process your request, and you will be 
notified via email once your documents are ready.

SUSPENSION AND WITHDRAWAL
If you encounter persistent health issues or other personal difficulties which prevent you from continuing your 
studies, you may apply for suspension of your study. Before you apply, please consult your academic adviser, your 
programme director, or the Registry. The Application for Suspension of Studies form should be submitted to the 
Student Academic Services team of Registry and is subject to the University’s approval. You may have your studies 
suspended for only once during your registration period. 

We hope you will graduate successfully from the University, but we know that sometimes students have to leave 
before they complete their studies. Please consult your programme director if you are thinking of withdrawing. 
If you decide to do so, you should complete the Withdrawal Form and submit to the Student Academic Services 
team of Registry.

MODULE ENROLMENT AND TIMETABLE
The e-Bridge system maintains the information of your module enrolment, including compulsory modules 
required by your programme and the optional modules of your choice. Your personal timetable will be developed 
based on your finalised module list and published to you on e-Bridge before the start of each semester. You 
will also be enrolled onto your modules on XJTLU’s virtual learning environment ICE (http://ice.xjtlu.edu.cn), the 
online platform designed to support and enhance learning and teaching. You can access ICE anytime, anywhere 
in order to stay up-to-date with your modules, communicate with teachers, view important learning resources, 
submit coursework assignments, and so on. 
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Contact Registry

If you have any questions about the services and support provided by Registry, you could contact the Student 
Academic Services Team in Registry. It also provides help, guidance and referral where appropriate about the 
University policies and procedures or academic regulations in general.

The Student Academic Services Team aims to deliver a comprehensive and quality academic service and  can  be 
contacted via email, telephone, or in person at:

Email: academicservices@xjtlu.edu.cn 
Telephone: 0512-88161230
Office: Floor 8, Central Building



XJ
TL

U
 P

O
ST

G
RA

D
U

AT
E 

H
A

N
D

BO
O

K 
20

17
-1

8

24

STUDENT AFFAIRS SERVICES AND 
SUPPORT
COUNSELLING SERVICE
The University employs a team of qualified mental health counsellors, who can help you to 
deal with personal issues, relationship difficulties, and other psychological problems.

Email:  counsellingservice@xjtlu.edu.cn, Tel: 0512-88161815

STUDENT ORGANIZATION SUPPORT
Student organizations and activities are an integral part of students’ university 
experience. The Team is to provide service, support and guidance for the development of 
student organizations and activities so as to create a learning community for students’ 
comprehensive development.

Email: sos@xjtlu.edu.cn, Tel: 0512-81883297

CAREERS SUPPORT
Just as you need to work towards good grades in your studies, it’s essential to put effort into 
planning your career in order to land the opportunities that are right for you. As the job 
search process can be stressful or overwhelming at times, be sure to find time for yourself, 
and get support when you need it. Career Centre is here to help you through every step!

Online Career Evaluation Test
Learn about your interests, skills, values, and personality traits.
Easy access and understand yourself no matter where you are at http://xjtlu.ncss.ort.cn/jixun/

One-to-one Career Consultation
Career counselors are available to meet individually with students through every step in 
their career exploration, and internship and job searches. Through partnering with career 
counselors, you benefit from personalized guidance on setting and maintaining career 
goals, gaining self and industry awareness, building career networks, and making informed 
and fulfilling career choices. Make appointment at CCS (http://careers.xjtlu.edu.cn/).

Jobs and Internships
Career Centre offers unique opportunities to help you explore your career interests and 
develop professional skills. Access CCS (Career Centre System) database to search job and 
internship listing at http://careers.xjtlu.edu.cn/.

External Mentor Project
Career Centre sets up a unique team—external mentors to help students gain more insights 
about industries and life experiences from high level experts. 
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Special Events and Workshops
Career Centre hosts both large scale event such as job fairs, industry showcases, and 
networking events, as well as smaller workshops on career development topics like CV 
writing, job and internship searching. You can find all the information on CCS at http://
careers.xjtlu.edu.cn/.

    
Contact the Career Centre
Email: careers@xjtlu.edu.cn , Telephone: 0512-81888309;

Visit Us: Central Building-Room 102E

ONE-STOP STUDENT SERVICE CENTRE
Your first source for help and support on your pastoral life at XJTLU should be the One-Stop Service Centre. 
The service centre provides consultancy and support to all students and facilitates communication between 
students and the University. 

Consultancy: if you are confused or in difficulties, contact us and we will try to help.

Email: onestop@xjtlu.edu.cn , Tel: 0512-88161854

ACCOMMODATION SUPPORT     
The team is mainly responsible for liaising with dorm and service suppliers to provide 
service, support and guidance to local students on campus. Our mission is to develop the 
community where respect, self-management and responsibility are valued.

Email: Accommodation@xjtlu.edu.cn , Tel.: 0512-88161857
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INTERNATIONAL STUDENT SUPPORT
The engagement team in XJTLU Global carries the mission to enrich the experience of non local students at 
XJTLU by providing them with services and support including but not limited to:

• Insurance reimbursement

• Accommodation service

• Induction programme

• General advice 

• Student ID/university account

• Visa/residence permit application and renewal

• Student organizations and activities

• Other services upon students’ request

The office is located in Office 108E&112E, 1st Floor,  Central Building. 

Email: isrs@xjtlu.edu.cn

Tel: 0512-81888316/81881046

(All enquiries will be dealt with in a sensitive and confidential manner.)
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CONTINUING SUPPORT FROM LANGUAGE CENTRE
XJTLU understands that as an international university the demands on students are unique. The Language
Centre (LC) therefore offers a range of Continuing Support (CS) options to all XJTLU students. The overall aim of
CS is to further enhance students’ academic and employment skills.

As XJTLU students come from a range of backgrounds, they have a wide range of English levels and previous
educational and study experiences. To enhance the use of English as the working and studying language
around the campus, CS offers a range of classes, from the traditional lectures to small group tutorials, larger
workshops, and individual consultations for students in need of additional help.

Additional Learning Activity- Academic English Skills for Master’s Students

Continuing Support works closely with faculty colleagues in order to develop English language ability at an 
appropriate postgraduate level across a diverse range of academic communication skills programmes. This 
is based on department genre requirements and with sensitivity to the cultural context, which will enhance 
student learning throughout their period of postgraduate study.

• Developing Language and Academic Communication Skills

• The core content focuses on the development of four key skills

• Critical reading

• Academic writing

• Cross-cultural communication 

• Critical thinking

• The Programme Outline

• The Additional Learning Activity

ALA options cover seven modules taught across Semester 1 and 2. Programme Directors can choose to make 
it compulsory for students or have students decide. Or the students can also opt to attend individual modules 
while completing other ALA programmes. 

Tutorial Programmes
The students are provided with individual tutorials covering language support for department assignments, 
dissertation proposals and the dissertation.

Additional workshops available to Master’s and PhD students 

• Conference applications

• Conference poster design

• Conference presentations

• Writing journal articles

• Polishing academic writing

• Technical writing
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• Writing CVs and personal statements

• Advanced grammar

• Technical, idiomatic and metaphorical language

• Articles, prepositions and verbs

• Negotiation skills

• Secrets of speaking English

The Writing Centre

The Writing Centre offers a range of support for students from workshops that focus on writing and
presentation-related topics to one-on-one consultations.
Writing Centre workshops reinforce good writing habits, review different genres of writing, and provide a space
where writing can be fun. The group dynamic is great for sharing and learning from students from throughout
the university.

Writing Centre consultations involve writing tutors working with students on an individual basis. Writing
support is available at any stage of the writing process, from helping students to brainstorm and generate ideas,
to working with them through the drafting stage, which is where more attention is focused on structure and
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organisation. The Writing Centre also assists students in correcting issues with grammar and sentence structure
in their own writing. The feedback provided helps students focus on revision that goes beyond proofreading.
This encourages development, better support for arguments and cohesion of ideas.

Academic Skills and Career Support (ASCS)

The Academic Skills and Career Support team focuses on developing students’ academic skills via workshops 
and consultations. Speaking and listening skills, as well as preparation for international exams such as IELTS, are 
key elements of this.

Career support is also provided via workshops and consultations. Students who are applying for further study or 
for jobs can receive help with personal statements, CVs, applications, etc.

Languages Other Than English Support 

CS is not just about supporting English language use, but recognises the importance of Chinese language for 
international students. It offers a range of tutorials, workshops, and one-to-one consultations for international 
students who are studying Chinese language modules.

HEALTH AND SAFETY

The University aims to provide a safe environment in which to work and study, but it can only do so with

your help.

The University expects you to:

• act in accordance with Laws and Government Regulations;

Students shall not engage in or participate in drinking, fighting, gambling, drug use, stealing,

harassment and dissemination, copying, selling illegal periodicals and audio-visual products

violating the Security Administration Punishment Act; shall not participate in illegal pyramid

selling, cult, feudal superstition or any other activity which may not match the image of university

students and detrimental to the of social morality. Any illegality will be dealt by the Law

Enforcement Authorities.

• obey campus health and safety instructions;

  - Do not smoke in any indoor areas and follow the regulation of room use in campus;

  - Read the fire procedure notices and familiarise yourself with the fire exits, follow the instructions

     during fire drills and actual emergency situations;

   - Sport activity can only be carried out in designated areas;

   - Laboratoy work must be under the supervision of university staff , follow the laboratory safety

     instructions and use appropriate safety equipment;

   - Group activity/Club activity must address safety issues for evaluation and get approval if it is an

     outside activity, purchase proper insurance if it is essential;

   - Receive certain safety training;

   - Pay attention to the latest notification about campus health and safety.- Sport activity can only be      29
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carried out in designated areas;

• report accidents, incidents, near misses, dangerous conditions and damage of property to the health   and 
safety representative in your department or your development adviser;

• take reasonable care for the health and safety of yourself and those around you, be responsible for your own 
personal safety through learning about and controlling hazards associated with your work and life and by 
complying with safety and health requirements.

• provide appropriate suggestions to improve health and safety to Health and Safety Committee.

If you have any problems or questions about health and safety, raise them to the Health and Safety Committee 
(hsc@xjtlu.edu.cn).

FINANCIAL SUPPORT
If you are experiencing temporary financial difficulties, you should seek advice from PG Admission and Supprot 
team at Registry. The application for special instalment plan may be considered with adequate evidence and 
relevant supporting documents, subject to the university’s approval. 

SPECIAL SUPPORT
The University provides special support for students with a disability, who are encouraged to disclose 
information about their disability as soon as possible to the University, either during the application process 
or to Student Affairs once they have arrived. Student Affairs will arrange for any necessary assessment of their 
support needs, taking advice where required. The University of Liverpool’s Disability Support Team may be 
approached to support this process where appropriate. The purpose of any assessment of need is to provide 
advice to the student’s academic department, and any relevant service, to put in place, where possible, a 
Disability Support Plan and any structural adjustments to teaching provision and/or assessments. 
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LIBRARY RESOURCES
XJTLU Library is playing the role as Research Support and Learning Centre in XJTLU by 
following the latest development trends of other top university libraries around the world. 
The Library develops its collection by focusing on subject development and research 
requirements. The Library’s Online Catalogue can be accessed from any on-campus 
computers connected to the Internet via URL:http://opac.lib.xjtlu.edu.cn by user. You may also 
login by using your username and password (the same as the username and password for 
your university email account) and proceed to check your current holdings, to renew books, 
and to reserve any library item that you need. 

DIGITAL LIBRARY

Our library also provides access to many electronic resources which are acces-sible through a 
web browser. Academic libraries have already shifted their attention from print collections 
to electronic collections, and are becoming increasingly digitalised. You can harvest 
academic resources using the XJTLU Library website. It integrates several useful features 
including DISCOVER and LibGuides. URL: http://lib.xjtlu.edu.cn.
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TEXTBOOK SERVICES 
XJTLU Library distributes the textbooks to students at the beginning of each semester. Please note that 

there are two categories of textbooks: Essential Textbook and Optional Textbook. 

Essential Textbook: This category of textbook is indispensable to the module, which is designated by 

lecturers. Considering the learning cost, students (except UG-Y1) are allowed to choose to buy this textbook. 

Meanwhile library will still keep the book for students by the end of corresponding semester even if 

students do not pick up. During each May, students are able to double check the fee, which will be deducted 

from Non-tuition Fee Account by mail notice. 

Optional Textbook: This category of textbook is recommended by lecturers as supplementary learning 

materials. Students are able to buy or not according to individual demand. In this case, the Library will only 

order around 10% of enrolled students’ number of each module (As some students will not buy and the 

books can’t be returned after being imported).

For more information, please contact Textbook and Publication Division: 

Textbook@xjtlu.edu.cn 

 

PAST EXAM PAPERS  
The University wishes to ensure that all students have equal access to past examinations papers. The 
University wishes to ensure that all students have equal access to past examination papers. Past examination 
papers are provided to you as a study aid only. You are cautioned that assessments will vary from year to 
year, depending on the module leader and the specification and content of the module in a specific year, 
and may not be relevant to current modules, and that all the examination papers made available bear a 
copyright notice of the University. Users of this service are not permitted to modify, distribute, publish, 
transmit or create derivative works of any material found within the database for any public or commercial 
purposes.

Hard copies are available for reading (not for borrowing) in the Library in Central Building, and softcopies are 
available here in the University Library system: 

http://etd.lib.xjtlu.edu.cn/Thesis_en/ThesisSearch/Search_DataInit.aspx?dbid=3
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IT SERVICES
MITS (Management Information Technology and Systems Office) is responsible to provide IT service on campus. 
Full details of campus services can be found here: http://guide.xjtlu.edu.cn/service-guide.html

ACCOUNT
One account for everyone

• MITS office issues an account to every new student

• The account contains one unique User ID and an initial password

• You can use this account to log on any IT system such as computers, E-mail, File server, Portal, Library and 
so on. (To find the links to those systems: http://guide.xjtlu.edu.cn/ )

LOGGING INTO A COMPUTER ON CAMPUS

• Press “Ctrl+Alt+Del”, the login window will appear.

• Input username and password, and press “Enter” to complete the login process.

EMAIL 
Your email is based on the Microsoft Exchange Server. We use Outlook as desktop clients. 
Outlook is pre-installed as part of Microsoft Office on all PCs in XJTLU. 
Mailbox size limit: The mailbox capacity for students is 500MB.
Checking emails: There are two ways to check emails.
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• Outlook

Microsoft Outlook is the recommended method to manage your university email. As 
mailbox size gradually increases, in order to make it easier to manage mailbox, you need 
another location to archive important but not frequently used items. 

• Web Access 

You can use this method on any computer connected to the Internet. Type https://mail.xjtlu.
edu.cn/ and input your username and password (there is no need to input the domain name 
when inputting the username).

STUDENT ID CARD
Every student is given a student ID card. This card shows your name, photograph and 
student ID number, and is used as identification on campus.

You can use it to

• Borrow books in library

• Pay for student self-service printing

• Pay for canteen meals 

• Take bus and subway

WI-FI (WIRELESS NETWORK)

• Connect to university’s free Wi-Fi network

• Search and connect to campus wireless SSID (XJTLU) in terminal. If you open any web page by browser, the    

authentication page will be automatically popped up. Please login by username and password. 

STUDENT PRINTING SERVICE
MITS provides student self-service printing. You may submit your printing jobs from any PC in the campus
computer labs, through web page or email. Then, you can print by swiping ID card on any campus student 
selfservice printers, which proves to be safer and more efficient. For more details, please visit: http://guide.xjtlu.
edu.cn/faq-it.html --> Print --> How to print/scan/copy

COMPUTER LABS

1) All PCs in the computer labs are preinstalled with Microsoft Windows OS and various software. Students can

login as a normal domain user with their unique user name and password.

2) All PCs are connected to network and you can browse internet freely.

3) All computer labs open from 8:30am to 10:00pm every day during the academic semester. During the

university holiday, most of the labs will be closed. All students have free access to the labs except when a class,

maintenance work, or an event is scheduled.
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CODE OF CONDUCT FOR USING THE RESOURCES
The University expects students to show respect to one another, its staff and its property. 
Please pay particular attention to the following guidelines, which are intended to ensure a 
pleasant and supportive learning environment for the University community:

• You may not reserve computer or desk spaces for your personal use;

• Computing facilities are provided to help you to pursue your studies and may not be 
used for recreational purposes; you are strictly prohibited from playing computer games 
or downloading movies or TV programmes;

• Smoking is prohibited inside the buildings of this University;

• You may not eat during lectures, nor in library or computer rooms;

• You should avoid making noise or disturbing other students in private study areas and, 
particularly, in the dormitories at night;

• To act in accordance with Dushu Lake Higher Education Town Student Accommodation 
Regulations;

The University monitors the use of its facilities and students caught in breach of these 
guidelines, abusing its property and facilities, or behaving in ways which are not conducive 
to study, will receive a verbal warning on the first occasion. In the case of further offences, 
the following penalties may be imposed:

• A written warning;

• Withdrawal of scholarships or rewards which you have received in the current academic 
year;

 

CONTACT US

IT Service Center

TEL:  0512-88161250

Email: IT@xjtlu.edu.cn

Location: 956A Central Building

Service Time: Monday-Friday: 9:00-17:00

Software Installation/Activity Support 

TEL: 0512-88167700

Location: Library 4F (Central Building)

Service Time: Monday-Friday: 9:00-21:00; Weekend: 9:00-17:00

WeChat
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• Removal from consideration for future scholarships;

• Referral to the University’s Board of Discipline;

The University reserves the right to suspend your studies immediately or to terminate your 
registration where the severity of the offence requires this. 

Note: These guidelines should be read in conjunction with Appendix 2, the University’s Policy on Student 
Conduct and Discipline, and other regulations and guidelines which are periodically published governing the 
use of the University’s facilities.
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STUDENT FEEDBACK AND COMPLAINTS
STUDENT FEEDBACK  
The University is committed to receiving and responding to student feedback in order to improve the quality of 

the student experience within the institution. Feedback may be gathered in a variety of ways.

If your concern is about a specific module and the syllabus or the teaching, raise these issues in a constructive 

manner with your Module Leader. He or she is in the best place to respond to you about the feasibility of 

making a change. One of the best ways to give feedback is the Module Evaluation Questionnaire. Your module 

leader will be providing you with the details on how to complete these questionnaires at the end of each 

semester. This questionnaire is an important way for the module leader and the department to consider the 

module and any improvements that could be made for the next semester for the future. It is important that all 

students complete these questionnaires - a high response rate increases the validity of the feedback.

If you have other suggestions about your programme or about any aspect of your department’s academic 

environment, contact the Student Representatives on your Staff-Student Liaison Committee in your 

department or centre.

Where the issue is more general in nature, and of interest to students in several departments, you should 

bring it to the attention of your Student Representatives on the University Learning and Teaching Committee 

or Academic Board. This committee has student representatives as well as staff representatives from every 

department and centre, and from many support offices on campus. It meets regularly throughout the year, and 

is an important governance committee to the University. 

Finally, if your concern is about the quality of service provided by the support offices on campus, you should 

feel free to raise this to the attention of the leader of the service office.

COMPLAINTS
Complaints are best dealt with informally, by addressing them directly to the individual concerned or the 

person who has responsibility for the area concerned. For a complaint which is of a general rather than specific 

nature, it may be more appropriate to ask the relevant student representative to raise it at the Staff-Student 

Liaison Committee or other appropriate committee or group. If you are dissatisfied with the responses, you 

should submit a written complaint to the Head of Department or to the line manager or Vice President, for 

Academic Affairs who will investigate the complaint.

You may seek advice from the Student Affairs Office for any uncertainty regarding whom to approach at this 

stage. If you are still dissatisfied with the outcome and wish to take the matter further, then you may use the 

official complaints procedure. You should refer the matter formally in writing to the relevant Vice President for 

further investigation and consideration.



1. INTRODUCTION 

a) This Framework is for full-time and part-time modular, postgraduate programmes delivered at XJTLU, 
leading to the following awards: 

(i) Master of Research/Design (MRes/MDes) (60 credits) 

(ii) Taught Master’s degrees (60 credits) 

(iii) Postgraduate Diploma (40 credits) 

(iv) Postgraduate Certificate (20 credits) 

b) Within this framework, all programmes of study should be compatible with the following definitions: 

i. Master of Research/Design – a programme of study focussed on the development of advanced 
knowledge and research skills where a majority of activity comprises independent research supported 
by structured assessed modules and additional learning activities, and whose combined challenge 
reflects the level of further intellectual development appropriate to the equivalent of one and a half 
years full-time advanced study beyond undergraduate level; 

ii. Taught Master’s – a vocational or non-vocational programme, involving both a substantial piece or 
pieces of independent work, a range of assessed modules and additional learning activities, whose 
combined challenge reflects the level of further intellectual development normally appropriate to the 
equivalent of one and a half year’s advanced study beyond undergraduate degree level; 

iii. Postgraduate Diploma – a vocational or non-vocational programme taught and assessed in part at 
Master’s level, but not involving a substantial piece of independent work; 

iv. Postgraduate Certificate - a vocational or non-vocational programme taught and assessed in part at 
Master’s level, but not involving a substantial piece of independent work and covering a narrower 
range of materials. 

c) These programmes shall involve a combination of individual research and taught modules. Whether 
vocational or non-vocational, they shall enable students to acquire: (1) knowledge at the forefront of their 
field of study, (2) advanced research techniques, (3) originality in the application of knowledge and (4) 
conceptual understandings, which enable critical analysis, synthesis and genesis of new hypotheses. 

d) Students may only be eligible for an award that is different from that for which they were registered if it is 
to be an exit award or the student changes their registration. 

e) The language of teaching and assessment shall be English. 

f ) The key principles of postgraduate framework are set out in Appendix A. 

APPENDIX 1: 

FRAMEWORK FOR POSTGRADUATE PROGRAMMES
To take effect from Semester 1, 2016/17; applicable to all cohorts 
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2. MODULE AND CREDIT REQUIREMENTS 

a) All provision should be modularised. Each module should be assessed independently, normally assigned a 
credit level of 4 (FHEQ1 Level 7) and a credit value. 

b) Credit values should be assigned on the basis that 30 hours of student learning (through a combination of 
teaching and private study) is equivalent to 1 credit. 

c) Each programme of study shall consist of a number of ‘taught’ modules which shall normally have a value 
of 5, 10, 15 or 20 credits, where this refers to the delivery of advanced subject - specific content, research 
and transferable skills, fieldwork, work-based or placement learning or other forms of defined learning. 

d) Each programme of study shall also consist of a portfolio of non-credit bearing Additional Learning 
Activity, as described in the Appendix B. 

e) A programme of study leading to a Master of Research/Design award shall: 

i. require successful completion of at least 60 credits, which include taught modules comprising of 
a minimum of 20 credits, that must contain advanced research-related knowledge and advanced 
research skills. A minimum of 15 taught credits must be at XJTLU level 4 (FHEQ Level 7) and a maximum 
5 credits may be offered at XJTLU level 3 (FHEQ Level 6), subject to the approval of the Learning and 
Teaching Committee through the Academic Quality and Standards Sub-Committee; 

ii. require successful completion of the required number of Additional Learning Activity hours, as 
described in the Appendix B; 

iii. include research/design consisting of a project(s) or dissertation comprising of at least 40 credits; 

iv. include an exit point whereby a student shall be awarded a named/unnamed Postgraduate Certificate 
upon successfully completing 20 credits, which may not include the dissertation or project module, or 
independent research. 

f ) A programme of study leading to a taught Master’s award shall: 

i. require successful completion of at least 60 credits, which include taught modules comprising of a 
minimum of 40 credits. A maximum of 10 credits of optional modules may be taken at XJTLU level 3 
(FHEQ Level 6), subject to the approval of the Learning and Teaching Committee through the Academic 
Quality and Standards Sub-Committee; 

ii. include research consisting of a single project or dissertation module normally worth 20 credits; 

iii. require successful completion of the required number of Additional Learning Activity hours, as 
described in the Appendix B; 

iv. include an exit point whereby a student shall be awarded a named/unnamed Postgraduate Diploma 
upon successfully completing 40 credits, which may or may not include the dissertation or project 
module, or independent research; 

v. include an exit point whereby a student shall be awarded a named/unnamed Postgraduate Certificate 
upon successfully completing 20 credits, which may not include the dissertation or project module, or 
independent research. 

g) A programme of study leading to a named Postgraduate Diploma shall: 

i. require successful completion of at least 40 credits, which may not include 20 credits from the 
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dissertation or project module or independent research; 

ii. require successful completion of the required number of Additional Learning Activity hours, as 
described in the Appendix B; 

iii. include an exit point whereby a student shall be awarded a Postgraduate Certificate upon successfully 
completing 20 credits, which may not include the dissertation or project module, or independent 
research. 

h) A programme of study leading to a named Postgraduate Certificate shall require successful completion of 
at least 20 credits, which may not include the dissertation or project module, or independent research. 

i) Items (d), (e)(f ) and (g) above state the minimum requirements and thus allow for the accommodation of 
programmes where, for example, there is a need to undertake preliminary studies for graduates in non-
relevant subjects or a need to include substantial laboratory work. 

j) Where there is a clear rationale to do so, programmes of study may be designed to require successful 
completion outside of the standard one and a half years. When this is the case, the requirement to 
successfully complete 60 credit of study remains. 

k) Where a postgraduate programme includes XJTLU level 3 (FHEQ Level 6) modules (as defined above) 
that are also available to candidates on undergraduate degrees of the University, graduates of those 
undergraduate programmes of study will not be permitted to repeat in a postgraduate programme of 
study a level 3 module they have taken in their undergraduate degree. In such cases, suitable alternatives 
optional modules need to be available in the programme design. 

l) Where an undergraduate programme includes XJTLU level 4 (FHEQ Level 7) modules, that are also available 
to candidates on postgraduate degrees of the University, graduates of those undergraduate programmes 
of study will not be permitted to repeat in a postgraduate programme of study, a level 4 module they 
have taken in their undergraduate degree. In such cases, suitable alternatives optional modules need to 
be available in the programme design. 

3. AWARDS AND PROGRAMME TITLES 

a) The awards described in this framework may be named or unnamed. A named award carries the title of an 
approved programme of study that the Candidate has successfully completed; an unnamed award simply 
states the level of qualification achieved. 

b) Named awards will normally be given if: 

i. the candidate was registered for an approved programme of study leading to an award and has 
successfully completed the required modules as detailed in the programme specification; or 

ii. the candidate was registered for an approved programme of study leading to an award and exits having 
successfully completed the required modules for a named exit award. Requirements for a named exit 
award including the successful completion of specific modules will be detailed in the programme 
specification. 

c) Unnamed awards will normally be given if: 

i. the programme of study has been designed to provide only unnamed exit awards, and this is made clear 
in the programme specification ; or 

ii. the programme of study has been designed with named exit awards that are only given upon successful 
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completion of a specific combination of modules; where a candidate has failed to successfully complete 
the specific modules required for a named award but has met the minimum credit requirements for an 
exit award, they will be eligible for an unnamed award. 

d) If a candidate has previously accepted a named or unnamed award as an entry award but subsequently 
chooses to continue their studies and successfully completes modules required for a higher award within 
the maximum registration period, they will be required to return the lower award in order to become 
eligible for the higher award. This is necessary in order to avoid credit being counted twice for two 
different awards. 

4. PASS MARK AND CLASSIFICATION 

a) The pass mark for all modules in taught Master’s, Master of Research/Design, Postgraduate Diploma and 
Postgraduate Certificate programmes of study shall be 50%. 

b) If the programme of study includes XJTLU level 3 (FHEQ Level 6) modules, students must achieve 50% or 
more for the credit to be recognised for a postgraduate award. 

c) Students shall normally be required to achieve a mark of 50% or more in every taught module taken and 
in any dissertation or project module in order to qualify for the award of a taught Master’s, Master of 
Research/Design, Postgraduate Diploma or Postgraduate Certificate. Where the average of total marks in 
all Taught modules is 50% or above, a mark of 40-49% shall be deemed compensatable in only one taught 
module of 5 credits. Compensation shall not be applied where more than 5 credits are failed. The range of 
compensatable marks for XJTLU level 3 (FHEQ Level 6) modules shall also be 40-49%. 

d) Master of Research/Design and Taught Master’s degrees shall be classified as follows, using the weighted 
average of all module marks: 

Under 50% Fail 

50-59% Pass 

60-69% Merit 

70% and over Distinction 

e) A Merit or Distinction grade will be awarded in accordance with the following criteria: 

For Master of Research/Design awards: 

To be awarded a Merit grade, candidates must achieve: 

i. marks of at least 60% in their research/design project(s); and 

ii. an overall average mark of at least 60% in taught modules. 

To be awarded a Distinction grade, candidates must achieve: 

iii. marks of at least 70% in their research/design project(s); and 

iv. an overall average mark of at least 70% in taught modules. 

For Taught Master’s Degree awards: 

To be awarded a Merit grade, candidates must achieve: 
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v. marks of at least 60% in their research project(s); and 

vi. an overall average mark of at least 60% in taught modules. 

To be awarded a Distinction grade, candidates must achieve: 

vii. marks of at least 70% in their research project(s); and 

viii. an overall average mark of at least 70% in taught modules. 

f ) For the purposes of calculating the overall average mark and determining classification, marks for modules 
passed by reassessment will be capped at 50%. 

g) Postgraduate Diplomas and Certificates shall be awarded as described in item (c) above on a pass/fail 
basis, with no classification. 

5. PROGRAMME STRUCTURE 

a) A programme of study may be offered as both full-time and part-time routes. Where this is the case the 
programme specification will detail the requirements of the different modes of study. 

b) Programmes of study may be designed to begin either at the beginning of semester 1 or semester 2 in 
each academic year. The timing and frequency of intakes will be detailed in the programme specification. 

c) The structure for taught Master’s programme shall be as follows: 

i. The period of study leading to a taught Master’s degree on a full-time basis shall normally be at least 
18 months (3 semesters). The period of study leading to a taught Master’s degree on a part-time basis 
shall be fixed by the programme specification, and be between 30 and 36 months (5 to 6 semesters). 
The maximum registration period for a taught Master’s programme is one year beyond the fixed length 
of the programme. This registration period is to allow for students with exceptional circumstances, 
approved by the University, who cannot complete during the approved length of the programme. 

ii. In the full-time programme, the taught modules shall normally be divided equally between the first two 
semesters, with 20 credits per semester. An imbalance of no more than 5 credits between semesters 
1 and 2 may be permissible, subject to the approval of the Learning and Teaching Committee. In the 
part-time programme, the taught modules shall normally be divided equally between the first three to 
four semesters. 

iii. The 20-credit dissertation/project shall normally be undertaken in the final semester, or in the case of a 
part-time basis, in the final one to two semesters. 

d) The structure for Master of Research/Design programmes shall be as follows: 

i. The period of study leading to a Master of Research degree on a full-time basis shall be 18 months 
(3 semesters). The period of study leading to a Master of Research degree on a part-time basis shall 
be fixed by the programme specification and be between 30 and 36 months (5 to 6 semesters). The 
maximum registration period for a Master of Research programme is one year beyond the fixed length 
of the programme. This registration period is to allow for students with exceptional circumstances, 
approved by the University, who cannot complete during the approved length of the programme. 

ii. In the full-time programme, all taught modules shall normally be offered in the first semester. In the 
part-time programme, the taught modules shall normally be divided equally between the first two to 
three semesters. 
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iii. The 40-credit research project(s) shall normally be undertaken in the second and third semesters as a 
single module, or in the case of a part-time basis, in the final four semesters. 

iv. All assessed work should be assessed by at least two examiners. 

v. Each candidate should normally undergo an oral examination of no more than 30 minutes with two 
internal examiners on their research project(s) to validate the standard of grading of the programme. 

e) The structure for Postgraduate Diploma programme shall be as follows: 

i. The period of study leading to a Postgraduate Diploma shall be one year (two semesters) on a full-time 
basis. The period of study leading to a Postgraduate Diploma shall be 24 months (four semesters) 
on a part-time basis. The maximum registration period for Postgraduate Diploma programme is one 
year beyond the fixed length of the programme. This registration period is to allow participants with 
exceptional circumstances, approved by the University who cannot complete during the approved 
length of the programme, which cannot exceed one year. 

ii. In the full-time programme, the taught modules shall normally be divided equally between the two 
semesters, with 20 credits per semester. In the part-time programme, the taught modules shall 
normally be divided equally among semesters. An imbalance of no more than 5 credits between 
semesters 1 and 2 may be permissible, subject to the approval of the Learning and Teaching 
Committee. 

f ) The structure for Postgraduate Certificate programme shall be as follows: 

i. The period of study leading to a Postgraduate Certificate shall be one semester on a full-time basis. The 
period of study leading to a Postgraduate Certificate shall be one year (two semesters) on a part-time 
basis. The maximum registration period for Postgraduate Certificate programme is two years, which 
includes any periods of suspension of studies. This registration period is to allow participants with 
exceptional circumstances, approved by the University who cannot complete during the approved 
length of the programme, which cannot exceed one year. 

ii. In the full-time programme, the taught modules of 20 credits shall normally be offered in one semester. 
In the part-time programme, they shall normally be divided equally between the two semesters, 10 
credits per semester. An imbalance of no more than 5 credits between semesters 1 and 2 may be 
permissible, subject to the approval of the Learning and Teaching Committee. 

6. RE-ASSESSMENT 

a) Students who fail in one or more modules (including the dissertation or project shall be permitted to 
present themselves for re-assessment in the failed module(s). Re-assessment should normally take place 
within the registration period for the programme, and in any case no later than 12 months after the date 
of the failed assessment. The re-assessment is normally timed in early August after the annual Progression 
Board is convened in July, which is the normal period for re-assessment of any formal examinations. 
Re-submission of Continuously Assessed Work (CW) including the dissertation or project may take place 
immediately after the Progression Board determines the provision of the re-assessment opportunity. 
Students are normally permitted only one re-assessment opportunity following the failure(s) at the first 
attempt. In exceptional circumstance, the Progression Board may determine that students have one 
further re-assessment opportunity which may take place during the next normal assessment period 
in the following year, especially where there are mitigating circumstances as verified by the Mitigating 
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Circumstances Committee. Marks achieved in re-assessment shall be recorded as the actual mark 
achieved, but 8/13 shall be flagged in the transcript to indicate that they were achieved at a second or 
subsequent attempt. 

b) In the case of a dissertation, the re-assessment must normally be the same dissertation topic as originally 
assigned.
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APPENDIX 2
XJTLU’s Policy on Student Conduct and Discipline

1. INTRODUCTION 

a) The purpose of the Policy on Student Conduct and Discipline is to set out the standards of conduct and 
behaviour expected for our students to maintain and protect an environment, which is conducive to 
learning and which is in keeping with the values of an international University.

b) This Policy sets out the authority of Xi’an Jiaotong-Liverpool University (hereinafter referred to as ‘the 
University’) to take action to uphold standards of student conduct.

c) The Policy also sets out the rights of students who find themselves subject to disciplinary procedures 
and sets out the roles and responsibilities of those involved in administering this Policy and its related 
Procedures.

d) On registration, students agree to comply with all relevant University policies and procedures and the 
expected standards of behaviour. Other University policies which are connected to this Policy on Student 
Conduct and Discipline are as follows:

- The Student Charter

- The Chinese Ministry of Education guidelines on conduct

- Regulations for the Conduct of Examinations

- Academic Integrity Policy

2. KEY PRINCIPLES IN DEALING WITH STUDENT CONDUCT AND DISCIPLINE

a)The key principles underpinning this Policy are based on principles of natural justice which are that:

i.  The University will act fairly and reasonably in all circumstances;

ii.  The University will follow its procedures in all circumstances;

iii. Decisions which determine the guilt or otherwise of a student (or students) will be taken on the balance 
of probabilities;

iv. Any penalty or punishment imposed as an outcome of a disciplinary procedure will be proportionate to 
the offence and, where appropriate, restorative penalties (including compensation and/or apology) will 
be considered.

3. AUTHORITY FOR DISCIPLINARY ACTION

a) Academic Board will regulate and superintend the conduct and discipline of students and exercises this 
authority through the persons and bodies identified in this Policy. Any changes to this Policy and its 
Procedures shall be approved by Academic Board.

b) Authority for taking action for serious misconduct infringements under this Policy is exercised by 
Academic Board through:
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- The Board of Discipline

- The Board of Appeal

c) Authority to take action for conduct infringements which are deemed to be relatively minor is exercised by 
Academic Board under powers of summary jurisdiction, delegated to the authority of the Director of CAA.

d) It is the responsibility of all staff and students to discourage any inappropriate conduct by students on 
University premises, in the online classroom, during field classes, placements or any other relevant off-site 
location. Any such conduct encountered by staff and students should be reported to the Director of the 
Centre for Academic Affairs (CAA) who will designate an Investigating Officer. The Investigating Officer will 
normally be a senior member of Professional Services staff from either the CAA or the Centre for Student 
Affairs (CSA), depending on the nature of the case.

4. SCOPE OF THE POLICY

a) All students studying on the XJTLU campus are subject to the provisions of this Policy including:

i.  Students who have accepted an offer of a place at the University and who have arrived on campus 
to embark on their programme of study but who have not yet completed the formal registration 
processes;

ii.  Students who have completed their programme of study and who have become graduands of either 
XJTLU and/or the University of Liverpool. No student with any outstanding disciplinary matter against 
them shall be permitted to graduate from either the University of Liverpool or XJTLU, including those 
students who have registered an intention to appeal against a disciplinary action taken against them;

iii. Students who are studying on the XJTLU campus as part of an exchange programme;

iv. University of Liverpool students who are studying on the XJTLU campus as part of the Year In China 
programme.

v. Students who spend time off campus as part of their degree programme such as on placement, field 
classes or undertaking research 

b) Students articulating to the University of Liverpool as part of the 2+2 programme will be subject to 
policies in place at the University of Liverpool.

c) Disciplinary arrangements for those students who study with one or more institutional partners of XJTLU 
as part of their programme will be made explicit in that agreement and students will be informed of those 
arrangements when they register.

d) The University’s disciplinary jurisdiction over student conduct is not limited to that exercised solely on 
University premises or solely within term-time:

i.   The Regulations for the Conduct of Examinations[ Available in Section IV, Academic Policies and 
Procedures Handbook] apply to overseas examination sites as well as those run on the XJTLU campus;

ii.  Student behaviour off campus and during vacations, weekends, evenings, on placements and field 
trips, is subject to scrutiny under this Policy;

iii. Social activity of students including that conducted using social media or other forms of 
communication whether or not University IT systems are used, or whether or not it takes place during 
normal University opening hours will be subject to scrutiny under this Policy.
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e) Students should be aware that their behaviour in a social setting, for example, in University 
accommodation, or on social media, may have consequences for their academic progress on their 
programme of study.

f ) Students are required to inform the University via the CSA if they are charged or convicted of a crime, in 
China or abroad, whilst registered at the University.

g) The University has a duty to inform the relevant authorities, such as the police, if it considers that a 
student is engaged in illegal activity. The University is legally obliged to assist the police in any criminal 
investigation involving any student registered at the University. Where a police investigation is instigated, 
the University will not instigate any student disciplinary proceedings until the outcome of the police 
investigation is known. However, where the University considers there may be undesirable consequences 
for a student to remain on University premises or in accommodation provided under the terms of any 
agreement between the University and an accommodation provider during the period of any police or 
other official investigation, the student may be suspended pending the outcome of that investigation. 
The decision to suspend a student under these circumstances is the responsibility of a member of the 
University’s Senior Management Team and must be reported immediately to the Registry.

5. RULES FOR STUDENT CONDUCT

Activities which the University regards as constituting misconduct include, but are not limited to:

a) Any breach of University Regulations or Codes of Practice, including the Regulations for the Conduct of 
Examinations;

b) Substantial obstruction or interference with the functions, duties or legitimate activities of any student or 
member of staff of the University, or any visitor to the University;

c) Violent, harassing, indecent, disorderly, threatening, intimidating or offensive behaviour or language 
(whether expressed orally, in writing or electronically,  including through blogs, social media, websites and 
other electronic means);

d) Distribution or publication of a poster, notice, sign or any publication including audio- visual material, all 
types of social media, blog, web-page, which is offensive, intimidating, threatening, indecent or illegal;

e) Any behaviour which could constitute discrimination or harassment on the grounds of sexual orientation, 
gender, gender re-assignment, race, religion, disability or age of any student or member of staff of the 
University or any visitor to the University;

f ) Fraud, deceit, deception or dishonesty in relation to the University or its staff, students or visitors;

g) Bribery or attempted bribery including but not limited to offering or giving money, gifts or any other 
advantage to any student or employee of the University or any visitor to the University with the intention 
of inducing that person to perform their role improperly or of rewarding that person for performing his/
her role improperly;

h) Misrepresentation or falsification of pre-entry qualifications, previous study, work experience, or personal 
statement which emerges post-admission to a programme of study;

i)  Failure to declare a criminal conviction during the admissions process.

j)  Failure to use the prescribed procedures to inform the University of a criminal conviction received whilst 
registered on a programme of study at the University;

k) Theft, misappropriation, unauthorised use or misuse of University property, or the property of its students, 
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staff or visitors whilst on University premises or engaged in University business;

l) Falsification of student attendance or transcript records, using either manual or electronic systems;

m) Misuse of computers or the communications network, including the unauthorised use of the University’s 
logo or name, or any breach of the University’s policy on the use of its information systems, including 
social media;

n) Intentional or reckless damage or defacement to University property or the property of students, staff or 
visitors whilst on University premises or engaged in University business;

o) Action which may cause injury, or harm (physical or mental), or jeopardise the safety of others whilst on 
University premises or engaged in University business;

p) Unauthorised possession or use on University premises or whilst engaged in University business of any 
firearm or dangerous weapon;

q) Unauthorised or inappropriate use of sporting equipment, resulting in injury or the risk of injury to others 
whilst on University premises or whilst engaged in University business;

r) Unauthorised use or occupation of University premises;

s) Failure to provide proof of identity when requested to do so;

t) The possession, sale, supply or the use or misuse of any controlled drug on University premises;

u) Failure to comply with the expectations placed on students under the terms of this policy, set out in 6 
below;

v) Failure to comply with the terms of any punishment imposed as a result of the University’s disciplinary 
procedures;

w) Actions which display contempt of any measures taken by the University as a result of a disciplinary 
procedure;

x) Any conduct that may discredit the University or may bring the University into disrepute.

6. RIGHTS, ENTITLEMENTS AND RESPONSIBILITIES OF STUDENTS UNDER THIS 
POLICY

Under this Policy, and in line with the Student Charter and other University policies, the University 
acknowledges the rights of students and sets out implications for students of actions taken under the terms of 
this Policy as follows:

a) Students will be treated fairly and consistently within all disciplinary procedures;

b) Students will be provided with written details of any allegations made against them which are to be 
investigated under the disciplinary procedures;

c) Students are entitled and will be given the opportunity to state their case and to be heard in any 
disciplinary hearing;

d) Students are entitled and will be given the opportunity to be accompanied at any disciplinary meeting or 
hearing;

e) Where a student makes a counter-claim against any allegation, the University will investigate this;

f ) Students are expected to engage with any disciplinary procedures in a polite, courteous and prompt 
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manner;

g) Students are expected to attend disciplinary meetings when invited to do so;

h) Students are expected to follow the disciplinary procedures and fulfil their responsibilities within them.

7.  PROCEDURES

The University sets out various procedures for different types of student misconduct:

a) The Procedures for investigating and determining Student Conduct and Discipline cases are detailed in 
Appendix 1 of this policy. 

b) Cases under Summary Jurisdiction will be dealt with according to Section 10 of this policy.

c) The procedures for dealing with cases of misconduct in examinations are detailed separately in the 
Regulations for the Conduct of Examinations. In dealing with cases of misconduct in examinations, 
reference shall be made to this Policy with regard to key principles and authority, rights, entitlements and 
responsibilities of students, and the recording of student misconduct.  

8. CONSTITUTION AND TERMS OF REFERENCE OF THE BOARD OF DISCIPLINE[  TOR 
BOARD OF DISCIPLINE TO BE REVISED]

The University will constitute a Board of Discipline made up of members of staff who are not directly involved 
in the case being heard. A separate document describes the Board of Discipline membership and terms of 
reference (Appendix 1).

9. CONSTITUTION AND TERMS OF REFERENCE OF THE BOARD OF APPEAL[ TOR 
BOARD OF APPEAL TO BE DEVELOPED]

In cases where an appeal is lodged against a decision of the Board of Discipline and there is a substantive case 
that the original hearing was managed improperly in some way, or was missing significant evidence, a Board of 
Appeal will be constituted. This board will be made up of members who were not part of the original Board of 
Discipline. A separate document describes the Board of Appeal membership and terms of reference (Appendix 
2).

10. SUMMARY JURISDICTION

a) Summary jurisdiction may be taken for breaches in the rules for student conduct which are deemed 
relatively minor. Examples include but are not limited to:

i.   Failure to obey an instruction by a member of staff;

ii.  Minor rudeness and lack of courtesy to others;

iii. Infringements of specific rules and regulations including those relating to car parking, library, use of IT,  
use of social media, use of sports facilities and breaches in health and safety;

iv.  Minor damage to or inappropriate use of property belonging to the University or others;

v.   Petty theft;

vi.  Falsification of student attendance records;
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vii. Inappropriate behaviour;

viii.Publication or distribution of inappropriate material;

ix.  Disruption to classes.

b) Penalties permissible under summary jurisdiction include one or more of the following:

i.  A formal reprimand;

ii. A formal warning or a final warning (for a repeated offence);

iii. A requirement to make a written apology to any party concerned;

iv. A fine;

v.  A requirement, in the event of non-accidental or wilful damage to or loss of property, that such damage 
or loss be made good, either in whole or in part;

vi. Withdrawal of privileges (particularly any privileges abused by the offender) for a period not exceeding 
one month;

vii.Requirement to remove material published either in hard copy or electronically which is deemed to be 
inappropriate.

c) Imposition of any penalties under Summary Jurisdiction has to be fair, reasonable and proportionate 
and can only be taken under summary jurisdiction by the Director of CAA in consultation with a senior 
member of CSA, and where the infringement would not ordinarily be considered by the Board of 
Discipline. Penalties such as suspension of studies or changing any mark or result determined by a Board 
of Examiners may ONLY be taken by the Board of Discipline following the appropriate procedures.

d) Any action to be taken against a student under summary jurisdiction should be taken following an 
investigation and on the advice of the Investigating Officer as designated by the Director of CAA in 
consultation with a senior member of CSA. Where appropriate, the Director of CAA will normally also 
consult the senior managers of CSA in deciding what penalties will be imposed.  

e) In some cases precautionary measures such as withdrawal of privileges may be taken pending the results 
of the investigation.

f ) Students may appeal against decisions and penalties taken under summary jurisdiction as detailed in the 
University’s Appeal Procedure. 

11. RECORDING OF CONDUCT AND DISCIPLINE INFORMATION

a) Information and outcomes of investigations relating to Conduct and Discipline cases from the Board of 
Discipline and if relevant, the Board of Appeal will be held centrally by CSA and CAA. These records can 
be consulted by staff and where relevant the information used in cases such as an application for student 
re-entry to the University, or employment with the University.

b) On the conclusion of any case, and during the case being investigated if necessary, additional actions may 
be taken in relation to:

- any additional breach of this Policy

- the identification of risk and its minimisation
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OFFICES PHONE EMAIL

Student Academic Services Team 88161230 academicservices@xjtlu.edu.cn

PG Admissions and Support 88161246 pgadmissions@xjtlu.edu.cn

Career Centre 81888309 careers@xjtlu.edu.cn

Chinese Cultural Teaching Centre 88161276 wenbei.lu@xjtlu.edu.cn

Health and Safety Committee 88161005 hsc@xjtlu.edu.cn

XJTLU Global
81888316
81881046

isrs@xjtlu.edu.cn

Language Centre 88161392 lc2@xjtlu.edu.cn

Counselling Service 88161813 counsellingservice@xjtlu.edu.cn

IT Service Center 88161250 it@xjtlu.edu.cn

One-Stop Student Service Centre 88161854 onestop@xjtlu.edu.cn

Physical Education Centre 88161811 pec@xjtlu.edu.cn

Student Organizations Support Team 88166521 sos@xjtlu.edu.cn

Department of Biological Sciences 88161600 biologicalsciences@xjtlu.edu.cn

Department of Environmental Science 81883250 environmentalscience@xjtlu.edu.cn

APPENDIX 3 CONTACT LIST
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OFFICES PHONE EMAIL

Student Academic Services Team 88161230 academicservices@xjtlu.edu.cn

PG Admissions and Support 88161246 pgadmissions@xjtlu.edu.cn

Career Centre 81888309 careers@xjtlu.edu.cn

Chinese Cultural Teaching Centre 88161276 wenbei.lu@xjtlu.edu.cn

Health and Safety Committee 88161005 hsc@xjtlu.edu.cn

XJTLU Global
81888316
81881046

isrs@xjtlu.edu.cn

Language Centre 88161392 lc2@xjtlu.edu.cn

Counselling Service 88161813 counsellingservice@xjtlu.edu.cn

IT Service Center 88161250 it@xjtlu.edu.cn

One-Stop Student Service Centre 88161854 onestop@xjtlu.edu.cn

Physical Education Centre 88161811 pec@xjtlu.edu.cn

Student Organizations Support Team 88166521 sos@xjtlu.edu.cn

Department of Biological Sciences 88161600 biologicalsciences@xjtlu.edu.cn

Department of Environmental Science 81883250 environmentalscience@xjtlu.edu.cn

Department of Chemistry 88161601 chem@xjtlu.edu.cn

Department of Computer Science and 
Software Engineering

81883240
81884916

csse@xjtlu.edu.cn

Department of Mathematical Sciences
88161529
88161518

ms@xjtlu.edu.cn

Department of Electrical and Electronic 
Engineering

88161513
88161213

eee@xjtlu.edu.cn

Department of Industrial Design 88167135 ind@xjtlu.edu.cn

Department of Civil Engineering 81884740 cen@xjtlu.edu.cn

Department of Architecture 88161789 architecture@xjtlu.edu.cn

Department of Urban Planning and 
Design 88161782 upd@xjtlu.edu.cn

International Business School Suzhou 
(IBSS)

88167732 ibss@xjtlu.edu.cn

Department of English 81884790 eng@xjtlu.edu.cn

School of Film and  TV Arts 88161369 softa@xjtlu.edu.cn

Department of China Studies 81883217 chinastudies@xjtlu.edu.cn

Department of Public Health 88161369 publichealth@xjtlu.edu.cn

Department of International Relations 88161369 IR@xjtlu.edu.cn

OFFICES PHONE EMAIL
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